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EXHIBITOR SERVICES

The Orange County Convention Center (OCCC) is the exclusive provider of electricity, aerial rigging
labor and lighting, water, plumbing, compressed air, natural and LP gas and cable TV services to
exhibitors. Please click here to read through all of the OCCC’s Conditions & Guidelines as you must
agree to these terms before placing your order. To place an order, you may access the Exhibitor
Services Online Ordering portal.

Show Narme Florida Bridal and Wedding Expo - Spring 2026
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OCCC Exhibitor Services

Coordinator Ellana Murphy

For assistance, email Exhibitor.Services@occc.net or call the OCCC Exhibitor Services Team at
800-345-9898 or 407-685-9824.

CLICK HERE FOR

CLICK HERE FOR

EXHIBITOR RESOURCES

ONLINE ORDERING
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https://www.occc.net/Planner-Service-Partners-Universal-Orlando-Resort
https://www.occc.net/Planner-Service-Partners-SeaWorld-Orlando
https://www.occc.net/Exhibitor/Service-Partners-for-Exhibitors/Walt-Disney-World
https://www.occc.net/Planner-Service-Partners-Catering-Sodexo-Live
https://www.occc.net/Planner-Service-Partners-Business-Center-Fedex-Office
https://www.occc.net/Exhibitor/OCCC-Partnerships-Members/Internet-Telecom-WiFi-Smart-City
https://www.occc.net/Exhibitor-Service-Partners-for-Exhibitors-Digital-Signage-Services
https://www.occc.net/Planner-Service-Partners-Audio-Visual-LMG
https://www.occc.net/Planner/Service-Partners/Valet-Baggage-Skycap-Bags
https://www.occc.net/Exhibitor
https://occc.ungerboeck.net/prod/app85.cshtml?AppCode=COE&CC=3&OrgCode=10
https://www.occc.net/Exhibitor-Guidelines-Information
https://www.occc.net/Exhibitor-Guidelines-Information
https://occc.ungerboeck.net/prod/app85.cshtml?AppCode=COE&CC=3&OrgCode=10
https://occc.ungerboeck.net/prod/app85.cshtml?AppCode=COE&CC=3&OrgCode=10
mailto:exhibitor.services@occc.net
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ORDERING
INFORMATION

Please visit our website, www.occc.net/exhibitor,
for the complete conditions and guidelines while
exhibiting at the Orange County Convention
Center (OCCC).

All initial utilities and aerial rigging orders must be
submitted online. All manually processed orders
will be charged a Processing Fee. Order updates
or revisions must be submitted via email to
exhibitor.services@occc.net.

Equipment and service rates are subject to
applicable Florida State sales tax, Communication
Services tax and Public Service tax. If you are tax-
exempt, please email us at exhibitor.services@
occc.net for further information. All rates,
equipment and services are subject to change
without notice.

Our offices are available to assist with any
questions you may have, Monday through Friday
8 a.m.-5p.m., via phone or email.

Phone: 407-685-9824 or 800-345-9898

Email: exhibitor.services@occc.net

ELECTRICAL

Utility service purchases include initial labor,
placement and 24-hour power. The cost of each
outlet ordered is a one-time charge for the entire
event. There is an additional labor charge if
utility services need to be moved after the initial
installation.

RIGGING

OCCC aerial rigging services do not assemble
exhibitor signs or structures. Before structures
are hung by the OCCC team, they must be fully
assembled. This can be done by the exhibitor or
an appointed contractor.

To reserve aerial rigging services, you must order
the Initial Rigging Labor Deposit. This deposit
includes a three-person aerial rigging team, for 1
hour up and 1 hour down. There will be additional
rigging charges for any miscellaneous equipment
and/or additional labor used in the installation of
your sign/banner or structure. If you need to rent
rigging equipment (based on availability), please
reach out to the OCCC Aerial Rigging Team
directly via email at OCCC-Rigging@ocfl.net.
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R A T E S All rates include applicable state, PST, and CST taxes.

120V ELECTRIC Unit - Base Rate -

120V 5A Single Outlet - Floor ea $ 168.86 $ 271.69 $ 387.22
120V 5A Single Outlet - Celfng Drop o s3m6o2  $45077  S57520
20V 10A Single Outiet - Floor o S20262 3528 46525
120V 10A Single Outit - Ceilng Drop s 530069 51336 565333
20V IsASngle Outiet - Floor e $2786  $36660  S5258
120V 154 Single Outit - Cellng Drop. e $4603  Ss5467 71066
20V20ASngle Outlet - Floor o $25463  $39994  Sse02
20V 204 Single Outiet - Cellng Drop o sam7 sseoz  §76mi0

® © 6 0 0 0 0 0 0 0 0 0 06 0 0 0 0 O 0 O 0 O O 0 O O O O 0 O 0 O O 0 O 0 O 0 O O 0 O 0 O 0 0 0O 0 O 0 0O 0 0 0 0 0 0o 00

Six Outlet Power Strip ea $ 29.83 $ 34.09 $ 44.88

Extension Cord Rental - 25ft ea $29.83 $ 34.09 $ 44.88
Edension Cord Rental -S0ft o $59es  sesy  seods
Edtension Cord Rental 00t 2 $MO30 s34 §78%



O
All outlets 208V and higher require a connection plug rental. %
0
208V ELECTRIC Unit - Base Rate — g
208V 20A SinglePhase - Ceilng Drop o sasens  sessz2  seozss |
.......................................................................................................................................................................... )
208V 20A Single Phase - Floor ea $ 311.06 $ 500.24 $ 714.79 g'
__________________________________________________________________________________________________________________________________________________________________________ o
208V 20A Three Phase - Ceiling Drop ea $ 665.46 $ 954.93 $1,285.03 %
208 20A Three Prase-Floor o samsm  s7ess 1009 (B
208V 30A Single Phae - CellnaDrop o ssooas  sss7a  suweo M
208V 304 Snglehase-Floor - [ sass  sewer  somss |
.......................................................................................................................................................................... o
208V 30A Three Phase - Ceiling Drop ea $ 872.40 $1,286.29 $1,757.33 é
208V 30A Thvee Phase-Floor e seeass  si002  siseozs
208V 40A Single Phase - Ceilng Drop o 69464 $99430  $133962
208V 40A Single Phase-Floor 2 §50655 80623 §1SIS4
208V 40A Three Phase- Ceilng Drop 2 $105002  $156340 @13
208V 40A Tree Phase-Floor s $87004  $13522  $199330
208V 50A Single Phase - Ceilna Drop o sema  siesls  siezam
208V SOA SnglePhase-Floor o $62073  $100810  $144104
208V SOA Three Phase-CelingDrop o Si2282  $184747  $267654
208V SOA Three Phase-Floor ca  $103474  $165939 248846
208V 60A Single Phase -CellngDrop 2 $94605  $1%281 189573
208V 60A SinglePhase-Floor e $75797  s10473  $170766
208V 6OA Thvee Phase-CelingDrop 2 $149199  $2279°5  $37550
208V GOA Three Phase-Floor 2 $130391  $209107  $208742
208V 80A SinglePhase - Celng Drop 2 S12760  $169107  $23%56
208V 80A SinglePhase-Floor o 39353 $150300  $214748
208V 8OA Thves Phase-CelingDrop 2 $184705  $284210  $397760
208V 8OA Thvee Phase-Floor 2 $165897  $265473  $378954



continued

Base Rate

All outlets 208V and higher require a connection plug rental.

On-site Rate



O
RAT E S All outlets 208V and higher require a connection plug rental. %
0
480V ELECTRIC Unit - Base Rate — %
430V 20A Single Phase - CellngDrop e senar  sueess  siever M
.......................................................................................................................................................................... )
480V 20A Three Phase - Ceiling Drop ea $1,147.92 $1,724.33 $ 2,383.28 g'
.......................................................................................................................................................................... o
480V 30A Single Phase - Ceiling Drop ea $ 1,008.26 $ 1,502.13 $ 2,064.58 %
. 480\/ . 3OA . Th ree . phase _ Cem ng Dr op ..................... ea ............ $ 1595 84 ........... $ 238071 ............. $ 33 2151 ...... g
. 480\/ . 4OA . S I ng Ie pha Se _ . Cell mg D ro p ..................... ea .............. $ Hg 616 ........... $]80051 ............. $ . 249”7 ...... g
480V 404 Three Prase-CailngDrop e si9%00  s207363  saerce |
.......................................................................................................................................................................... o
480V 50A Single Phase - Ceiling Drop ea $ 1,446.27 $ 2,202.97 $ 3,067.58 é
480v50AThreePhase_ Cellngrop ..................... ea$236422 .......... $ 366939 ........... $ 516258 ...... A
. 480\/ . 6OA . S I ngle phase _ . Cellmg Drop ..................... ea ............. $ 170147 ............ $ 26”79 .......... $ 3 65034 ......
480\/6OAThreephase_cellngrop ..................... .e.é ............ $279461 ............ $ 436513 ............ $ 615658 ......
480V BOA SinglePhase-CellngDrop o $206234  $334691  §4700%
480\/80AThreePhaseCellngrop ..................... .e.<.a ........... $366939 .......... $576555 ........... $ 815625 ......
480V T100A Single Phase - Ceiling Drop ea $ 2,710.82 $ 4,225.47 $ 5,955.98
480V 100A Three Phase-CellngDrop o 5454289  §715578 101193
480\/150A . Smgle phase _ Cellmg Drop ...................... ea ........... $339388 ........... $ 531607 $788OO7 ......
480V 150A Three Phase-CellngDrop o $572363  $904625  $1347532
. 480\/2OOA . Sm g le phase ._. Cellmg Dro p ..................... ea ........... $ 4465 43 .......... $ 703 259 ......... $1O45488 ......
480V 2008 Trree Phase-CellngDrop 2 $756967  $1200065  $179069
480V 400A Single Phase - Celng Drop 2 $815094  $1290155  §1926060
480V 400A Three Phase-CellngDrop 2 $9607842  $256609  §383240

® & & 06 6 0 & 0 0 0 0 6 0 06 0 0 0 0 O O O O 0 O 0 0 O O O 0 O O O O 0 O O O O O O 0 O 0 O O 0 0O 0 0 0 O 0 0 0O 0 0 00



All outlets 208V and higher require a connection plug rental.

INTERNATIONAL POWER - . e
38OV ELECTRIC e R SR |

380V 20A Single Phase - Ceiling Drop ea $ 782.27 $ 1,140.29 $ 1,549.11
380v2OAThreePhase - Cellngrop ...................... ea ............. $ 110345 $ 165068 ........... $ 227915 ......
BSOVBOA Smgle Phase _ Cellmg Drop ....................... ea$97018 ............ $144]19 ........... $ 197698 ......
380V30AThreephase_ Cellngr O p ...................... ea ............. $ 149 ]99 ........... $227 915 ........... $ 3]755 O ......
380\/4OAS mgle phase _ . Cellmg Drop ...................... ea .............. $ 119 616 ........... $180051 ............. $ 249”7 ......
380\/4OA Threephase- Ce”ngrop ...................... ea$193000 .......... $297363 $ 416708 ......
38OVSOASmg|e P hase - Cellmg . Drop ...................... ea ............ $ 144627 .......... $22 02 97 .......... $ 3 06758 ......

380\/ . SOAThree . Phase _ Cellmg Dr .C.) p ...................... .G;E.a. .. $ . 236422 .......... $ 366939 ........... $ . 51624 6 ......

380\/ . 6OA S mgle P h ase _ . C el Img Drop ...................... ea ............. $ 17 0147 ............ $ 26”79 .......... $ . 3 65034 ......

380\/60ATh re ephase- Cem ngDr Op ...................... ea ............ $279461 ............ $ 43 6513 ............ $ 615658 ......

380V8OAsmg|e P h ase - . C ellmg Drop ...................... ea ............ $2162 34 .......... $ 3 74684 $ 470032 ......

38OV8OAThreephase_ Cellngr Op ...................... ea ........... $3669 39 .......... $576 5 55 ........... $ 815 625 ......

380\/1OOA Smgle Phase_ Cellngr Op ....................... ea ............ $27]082 .......... $422 547 .......... $ 595598 ......

380\/1OOA Threephase _Ce llmg . Drop ...................... ea ........... $ 454 2 89 ........... $71 55 78 .......... $1o14193 ......

380\/ 150A S l ngle pha Se - . Cellmg Drop ....................... ea ........... $3393 88 ........... $ . 5 31607 s . $ . 7 8800 7 ......

380\/150A Three Phase-cellngrop ....................... ea ............ $ 572363 $ 904623 .......... $1347532 ......

38OV2OOA S I ngle Pha Se Cellmg Drop ...................... ea ........... $ 44 65 43 .......... $ 703 259 ......... $]O45488 ......
38OV2OOA Threephase_ce”mgmop ..................... ea$756967 ........ $]ZOOO65 $1790696 ......
380v4OOA Smglephase- Cellngrop ...................... ea ............ $852831 .......... $ 1353745 $2O21446 ......
380\/ 4OOA Three . Ph ase . - Ce l lmg . D rop ..................... ea ........... $16873 17 ........ $26887 72 ......... $ . 4 023983 ......



o

RATES :
«Q

(0]

S

208V/480V/380V Unit Base Rate EC’,
ELECTRICAL ACCESSORIES _ o
o

European Multi Strip ea $ 60.04 $ 72.04 $ 90.06 %
.......................................................................................................................................................................... 3
Connection Plug Rental - 20A* ea $ 112.85 $135.43 $ 160.64 %
.......................................................................................................................................................................... o
=]

Connection Plug Rental - 30A* ea $ 112.85 $ 135.43 $ 160.64 ]
.......................................................................................................................................................................... o
X

Connection Plug Rental - 60A* ea $ 112.85 $135.43 $ 160.64 g
.......................................................................................................................................................................... =3
Connection Plug Rental - T00A* ea $ 12.85 $135.43 $160.64 0
.......................................................................................................................................................................... 2
]

Connection Plug Rental - 200A* ea $ 20268 $ 243.22 $ 290.19 a
i)

=

Connection Plug Rental - 400A* ea $ 22457 $ 269.48 $ 321.29 g

*Required for all 208V/480V/380V outlets

PLUMBING Unit - Base Rate —

Water Connection* ea $ 268.43 $ 432.87 $ 649.31
Dramcomectlon* ...................................................... ea$22006 ............ $35066 ............. $ 52598 ......

WaterFlH& Dram]SOO Gallons* .............................. ea .............. $32768 ............ $5284O ............. $ 79258 ......

Water FIH & D ram Addltlona l 100 Gallons* ................. ea ................. $ . 4715 ................ $ . 8 2 21 ............... $ . 1 2 332 ......

Smgleumlty Smk* ...................................................... ;; .............. $29987 $45343 ............. $68016 ......

Smg l e Utl “ty Sm k WI th . H Ot . WaterHeater* ................... ea ............. $ 42440 ............ $ 63480 ............. $ 952 22 ......

Tr|p|e . K | t*c hen SInle th Hot V\/aterHeater& ............... ea .............. $ 929 83 ........... $ 13 5668 .......... $ 2 0350 2 ......
DOl e s RN 1
Water Heater - 30 Gallon* ea $ 408.70 $ 613.04 $ 919.55

WaterHeater8OGa”0nchkRecoveryType* ........ ea ............. $ 108816 ........... $ 130579 ............ $ 163159 ......
WaterHeater12OGallonQu|CkRecove ry Type* ....... ea ............ $]62774 ........... $195327 $ 244161 ......
AlrSeerceCOmectlon* T ............................................ ea .............. $ . 35 930 ............ $ 49007 .............. $ . 7 3512 ......

*Labor, Placement & (1) Connection Included, Only Available from Floor
+1/2 FPT Service Outlet, 90 PSI Max. (If greater PSl is needed, please contact us)

10



Unit Incentive Rate Base Rate On-site Rate

LP (Liquid Propane) Gas- 5lb Tank ea $ 87.58 $ 106.66 $159.98
Natural Gas Connection, 1- 50,000 BTUs

Hook-Up®t 2 ... . P
Natural Gas - Additional 50,000 BTU's
Hook-Up ** ea $173.52 $ 211.25 $ 316.88

*Labor, Placement & (1) Connection Included
* Only Available in West Hall B and the N/S Building. Order must be placed (21) days prior to the First Move-In Day.

Unit Incentive Rate Base Rate On-site Rate
FlreEXtmngherRental ........................................... é; .................... $ 4261 $5H3 ............... $6391 .....
Flre WatChFee* .............................................. ea/pﬁﬁson/ . $77 OO .............. $77OO .............. $ 7700 .....
BaHOOﬂ Retrleval Labor ........................................... ea .................. $ 10763 ............. $]O763 ............... $ 16144 ......
HD CableTvsemce* .............................................. ea ................. $ 32749 ............. $ 32749 ............. $54081 ......
D Cable TV Tuner - Required for HD Service €2 s916  $100%6  $10916

*Labor, Installation & Removal Included
**Rate includes applicable administrative fees.



RATES

AERIAL RIGGING SERVICES Unit - Base Rate —

Rigging Labor Initial Deposit - Rigging Team of 3,

1 Hour In & Out. N | ea | $ 720.48 $1,049.46 $1,574.10
Aerial Par Can Light * ea $ 327.05 $ 551.90 $ 827.85
Overhead Lights Out, Per Pod t ea $ 56.38 $ 76.88 $ 115.31

*Installation, Removal, Electricity & (1) Focus Included
tRequires Show Management Approval

For rigging equipment availability and rentals, please email OCCC-Rigging@OCFL.net.

AERIAL RIGGING ADDITIONAL . e e
LABOR AND EQUIPMENT ... S |
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Additional Rigging Labor- Per Rigger, Per Hour hr $ 120.08 $174.91 $ 262.35
Hohdayorovertme(AftergHours)Labor-Per hr$18o12 ............. $ 26237 ............. $ 39353 ......
RGO D O e e e

CM Lodestar Chain Hoist, Electric, 1/4 Ton* ea $ 386.33 $ 579.50 $ 869.24
CM LOdeStarCham HOIStEleCtHC V2Ton* ................. ea .............. $38633 $57950 ............ $86924 ......
CM LOd estarCham HOIStElectr lC .]. Ton* ..................... ea .............. $38633 $ 5 7950 ............ $86924 ......
CM LOdestarCham HOIStEleCtHC 2 Ton* .................... ea .............. $ 38633 $57950 ............ $86924 ......
ROtatmg MOtOHOOlb CapaCIty* ................................. ea .............. $25794 $33166 $49747 ......
ROtatmg Motor200|bcapaoty* ................................ ea .............. $25794 $33166 $49747 ......
ROtatmg MOthOOlbcapaClty* ................................ ;; ............. $49006 ............. $66158 $99238 ......
Alrwa“Hanger ................. e\f//e%e(r ........... $2575$3865$5796 ......

All Thread evav/e o $ 367 $553 $8.28

Batten or Water Pipe - Per Foot evav/e o $367 $ 553 $8.28

*Electricity Included

12



13

RATES

AERIAL RIGGING ADDITIONAL . S
LABOR AND EQUIPMENT contnued . | N—

Clamp - Beam ev{jé o $ 55.19 $82.79 $ 12418
Clamp - Misc. evav/e"e’ir $7.36 $ 11.03 $16.56
Deck Chain evav{;;ir $12.27 $18.39 $ 27.59
Miscellaneous Hardware ea/per $7.36 $11.03 $16.56
................................................................................. LS SO0 TR S
Nylon Sling or GAC Flex evav/ezir $18.39 $ 24.53 $ 36.80
Raw Wire - Per Foot ev"j/e 2ir $ 111 $1.65 $2.49
Rope evavé Zﬁr $14.72 $22.08 $ 3311
Sheave evav/e ol $ 25.75 $ 38.65 $ 57.96
Steel Point evi/e ol $12.27 $18.39 $ 27.59
Strand Vice ej/e ol $ 25.75 $ 38.65 $ 57.96
Truss Protector evav/e 'Zir $ 122 $129 $184
g‘aoci‘isr éi'lf/r;rmum Truss, 127 x 127 x 2" - ea $ 68.81 $103.21 $ 154.83
;Taocr;isr éi'llj/g‘rmum Truss, 127 x 12" x 2.5 - ea $ 68.81 $103.21 $154.83
glhaifisr éi'lig"rm“m Truss, 127 x 12" x 3" - ea $ 68.81 $103.21 $154.83
S‘aocr;isr éi'lir;rmum Truss, 127 x 12" x 4' - ea $ 6881 $103.2] $154.83
;Taocl‘isr éi'l“ég‘rmum Truss, 127 x 127 x 5" - ea $ 6881 $103.21 $154.83
;Taocrt?ii éilff,?rmum Truss, 127 x 127 x &' - ea $ 89.45 $134.18 $ 20129
gfcfisr éi'lL\’/g‘rmum Truss, 127 x 12" x10" - ea $ 96.34 $144.50 $ 216.76
;?aocr;a(])sr éillL\J/r;rinum Truss, 12" Corner Block - . $ 68.81 $ 10321 $ 154.83
;lha%rlwisr éiIIL\J/renrinum Truss, 12" Grapple - . $ 49.46 $ 7419 $ 111.28
B R ea ................ $ 8 .é 45 ............... $13418 .............. $2o129 .......

Black or Silver



RATES

AERIAL RIGGING ADDITIONAL

Unit Incentive Rate Base Rate
LABOR AND EQUIPMENT continved
Thomas Allummum Truss, 20.5" x 20.5" x 2' - . $ 63.81 $ 10321
Black or Silver
Thomas Aluminum Truss, 20.5" x 20.5" x 3' -
Black or Silver ea $ 6881 $103.21
Thomas Aluminum Truss, 20.5" x 20.5" x 4' -
Black or Silver ed $ 688l BB
Thomas Aluminum Truss, 20.5" x 20.5" x 5' -
Black or Silver ea $ 685l $ 10521
Thomas A‘Iummum Truss, 20.5" x 20.5" x 6' - . $ 82.57 $ 123.86
Black or Silver
Thomas AAlummum Truss, 20.5" x 20.5" x 8' - . $ 96.34 $ 144.50
Black or Silver
Thomas A_Iummum Truss, 20.5" x 20.5" x 10" - - $ 116.98 $175.46
Black or Silver
Thomas A'Iummum Truss, 20.5" Corner Block - - $ 11010 $ 165.14
Black or Silver
Thomas Aluminum Truss, 20.5" Grapple -
Black or Silver ea $ 49.46 $ 7419 $ 111.28
Thomas Aluminum Truss, 20.5" Hinge Plate - . $ 110.10 $ 16514 $ 247.72

Black or Silver
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At the OCCC we pride ourselves on being The Center of Hospitality. We are dedicated to

exceeding your expectations and providing you with high-quality facilities and services to

ensure the success of your event. For more information about our facilities, please call us
toll-free at 1-800-345-9845 or visit our website at www.occc.net.

Thank You!

16



The Center of Hospitality,
where it's all about your
experience.

West Concourse
9800 International Drive
Orlando, FL 32819

North Concourse
9400 Universal Boulevard
Orlando, FL 32819

South Concourse
9899 International Drive
Orlando, FL 32819

Toll-Free: 800-345-9845
Phone: 407-685-9800
Fax: 407-685-9876

www.occc.nhet

Orange County Convention Center
The Center of Hospitality

REV042025R1



AN ® f. &‘
CONVENTION CENTER

NEED WIRELESS CONNECTIVITY?

Smart City Networks offers on-site wireless services for both attendees and exhibitors. Our Complimentary
Internet is offered free of charge and is available in all public spaces and meeting rooms. Our Exhibitor
Internet is available facility-wide on a 5 GHz wireless network, at speeds of 3 Mbps up/down per device.
Depending on where you are in the facility, you may see both SSIDs (network names), but only Exhibitor Internet
is supported in all areas.

EXHIBITOR HOW TO CONNECTTO
INTERNET EXHIBITOR INTERNET

Exhibitor Internet is available throughout the . Open Wi-Fi settings on your device and select “Exhibitor
facility. Each purchase is device specific. Internet”.

1 day for $79.99 . First time users will be asked to create an account and

3 days for $227.97 select a purchase option.
5 da;s for 5359.95 . Follow the on-screen instructions to get connected.

COMPLIMENTARY HOW TO CONNECTTO
INTERNET COMPLIMENTARY INTERNET

Complimentary Internet is a free service and . Open Wi-Fi settings on your device and select “OCCC
is available for use in all public spaces and Free Wifi".
meeting rooms. . First time users will be asked to create an account and
verify their email address to get connected.

For questions regarding on-site wireless services, please call Smart City Networks at
407-685-2000. To order any other services we provide, please visit us online at:
orders.smartcitynetworks.com.

2 Ehbant
A I Orange County
Convention Center

SmartCity® The Center of Hospitality

NETWORKS



*INCENTIVE RATE APPLIES TO ORDERS RECEIVED WITH PAYMENT 21 DAYS PRIOR TO 1ST DAY OF SHOW MOVE-IN

m‘"‘ﬂ{] INTERNET SERVICE CONTRACT Rt
SmartCity. ORANGE COUNTY CONVENTION CENTER Wit

NETWORKS ®

Exhibitor Company Name: Booth/Room#: Show Name: §

&

Florida Bridal and Wedding Expo - Spring 2026 @

Billing Company Name: Show Start Date: Show End Date: 5

@)

May 9, 2026 May 9, 2026 2

Billing Company Address: INCENTIVE ORDER DEADLINE: %

. =

April 17, 2026 g

City, State, Zip: Country: On-site Contact Name: On-site Cell Number: ;

=

Contact Name: Phone Number: Contact Email: Cell Number: 5’—

g

g

SHARED INTERNET SERVICES, NOT FOR STREAMING QTY INCENTIVE* BASE ON-SITE TOTAL 2
Premium Internet Service $1,095 $1,395 $1,674

Additional Devices for Premium Service $150 $185 $222

DEDICATED INTERNET, FOR STREAMING, GAMING & WEBCAST QTY INCENTIVE* BASE ON-SITE
Includes: 5 Public IP Addresses, Routers SUPPORTED

=
Dedicated 3 Mbps $3,495 $4,370 $5,244 E
Dedicated 6 Mbps $5,900 $7.375 $8,850 E-
Dedicated 10 Mbps $7,850 $9,810 $1,772 Vl;
Dedicated 15 Mbps $11,700 $14,630 | $17556 ,g
Dedicated 20 Mbps $15,500 $19,380 | $23,256 g
Upgrade to 29 Public Static IP Addresses $995 $1,194 $1,433 g_
Higher bandwidth services available for uhd streaming i
INTERNET EQUIPMENT & LABOR INCENTIVE* BASE ON-SITE IS
Switch Rental — up to 24 ports $185 $225 $270 ?
Patch Cable (up to 100’) — CatSe $50 $62 $74 é
Labor / Floor Work — four lines per hour $125 $125 $125 §
Distance Fee for each Internet line delivered outside the facility $500 $500 $500

WIRELESS INTERNET, Full products catalog available online

SPECIAL QUOTE, Attachment A or Statement of Work (if applicable)

| hereby acknowledge the above listed on-site authorized contact is permitted to make on- SUBTOTAL
site changes to my order. | also acknowledge any change to my order could result in the

credit card on file being charged. Upon execution of this document the Customer hereby ESTIMATED 10% TAX/ FEES

authorizes Smart City Networks to provide services as requested herein, is authorized to GRAND TOTAL

request such services and acknowledges full and complete understanding of the Terms and

Conditions.
=ONEROn: ACCEPTANCE OF TERMS AND CONDITIONS AND AUTHORIZATION OF ORDER

Printed Name: Signature: Date:

X) X) [,/

PAYMENT IN FULL IS REQUIRED PRIOR TO THE EVENT

When your order is processed, you will receive an Make checks payableto  SMART CITY NETWORKS
email with a link to Smart City Networks payment portal Send completed form(s) with paymentto: 5795 W. Badura Avenue, Suite 110
where you can pay via credit card. Las Vegas, NV 89118

Customer Number:

A You may reach us with questions at: ORDER NOW @
/S ~|'|1] Call (888) 446-6911 ¢ Email: customerservice@smaricitynetworks.com

Order online at: orders.smartcitynetworks.com

SMartCity. o fox order to (702) 943-6001 2026-075-911 |

NETWORKS



https://scnpublicstorage.blob.core.windows.net/centerdocuments/099/TNC.pdf
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“COMMUNICATIONS” FLOORPLAN WORKSHEET

Company Name: Show: Florida Bridal and Wedding Expo - Spring 2026 Booth/Room #:
lCenfer: Orange County Convention Center Customer / Ref #: 2026-075-911 J
— oo or Aol BACK < Voice and Data communications cabling. Smart City is the exclusive installer of
Voice and Data communications cabling. Smart City provides cabling to booths, within
MDL 5L=5i“9'_°”"el/”‘°.:T C compute g booths (under carpet and flooring) and from booth-to-booth. Fiber Optic, twisted pair
X< ™ \ ‘)at (Category 3, 5 and 6) and all other data and telecommunication cable fall under Smart
d VoS o \ z City’s area of expertise.
3 \ SN \ M
‘ ~1/H : IMPORTANT! Prior to installation of service, a complete Floorplan is required.
i \ N g Please utilize this grid should you not have your own Floorplan to send us. You may use
. \ TR . a different Floorplan for each service group (Telephone, Internet, etc.) or combine all
E \ / N ‘ services on one Floorplan. For a Floorplan to be considered complete it must include all
3 C |8 the information listed below (Main Distribution Location “MDL”, designated location of
2 ' o 9
B \‘ _ Compyter ‘ items within the booth, surrounding booths, scale-length and width).
£ \ /
‘g ML = Multi-Line Pho’\eT C omputer
L J Booth Orientation: For Smart City to accurately install services a minimum of one
Booth or Aisle# in FRONT.

SPECIFY YOUR DESIRED

LOCATION OF SERVICES

X = MAIN DISTRIBUTION
LOCATION (MDL)

The originating line(s) for service, whether
overhead, a floor pocket or a column, will be
delivered to a “MDL” before booth distribution.
Example: Storage area, back of booth, etc.
Unless specified, the default for the “MDL" will
be the back of the booth or where Smart City
deems the most convenient. All distribution of
services to their final destination within the booth
will originate from the Main Distribution Location
“MDL". A per line move fee will apply to relocate
services within your booth after they have been
engineered and/or installed.

T = TELEPHONE/FAX
| = INTERNET SERVICE
H = HUBS
P C = PATCH CABLES
C = COMPUTERS

Location of primary Internet Service “1”, Hubs
“H”, Patch Cables “PC” and / or Computers
“C”. For Smart City to perform your floor work,
you will need to indicate the location of each
item you want cabled. Make sure to order your
floor work, hubs, and patch cables early and in
advance of the show moving in.

surrounding Booth or Aisle # is required, two or more is best.
BOOTH SIZE ft x ft SCALE: 1 BOXIS=TO ft
BOOTH T TYPE U Island U Inline

Booth or Aisle# BACK
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Booth or Aisle# in FRONT

A You may reach us with questions at:

‘.h'l_ Call (888) 446-6911 ¢ Email: customerservice@smartcitynetworks.com

AN ) .
Order online at: orders.smartcitynetworks.com

SMArtCity. or fox order to (702) 943-6001
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WIRELESS PERFORMANCE AGREEMENT

Compony Name: Show: Florida Bridal and Wedding EXpO - Spring 2026 Boofh/Room #:
lCenfer: Orange County Convention Center Customer /' Ref #:2026-075-911 J
OVERVIEW

Smart City is the exclusive provider for wired and wireless services for the Facility and has in operation a comprehensive
wireless 802.11 network. The actual maximum bandwidth available depends on how many users are accessing the
network simultaneously atany given time dependent upon the type of service purchased. Router, Streaming Applications,
VolP, DHCP, NAT or Proxy Servers are not allowed with this connection. Smart City can engineer custom dedicated
network(s) to achieve your company objectives. Please contact us at (888) 446-6911 to discuss your network design.

CUSTOM WIRELESS NETWORKS

If you require wireless 5 GHz access for application demonstrations, Smart City is able to build a custom 5 GHz
wireless network in your booth. Please call Smart City at (888) 446-6911 for a custom wireless quote.

INTERNAL NETWORKS

Smart City is the exclusive provider of all voice, wired and wireless data services. Wireless Devices not authorized by
Smart City are strictly prohibited. Smart City requires all Customers showcasing their wireless products to contact Smart
City 21 days prior to the show move-in so that we may engineer a cohesive network operating without interference (all
approvals will incur a Wireless Engineering Management Fee). Please provide Smart City with the make and model of
your wireless router for network approval (wireless access points without adjustable power outputs cannot be authorized
under any circumstances). Wireless devices need to be programmed on-site following Smart City guidelines.

CUSTOMER ACCEPTANCE

Wireless service is inherently vulnerable to interference from other devices that transmit similar radio frequency signals
or that operate within the same frequency spectrum. Smart City does NOT recommend wireless service for mission
critical services such as presentations or product demonstrations that can accept a wired connection. Per our Terms and
Conditions listed on Smart City’s Customer Contract, misuse of any wireless service may result in service interruption to
yourself or other Customers and can lead to disconnection of the Customer’s equipment. No service refunds will be given.

ALL WIRELESS ACCESS POINTS NOT AUTHORIZED BY SMART CITY ARE PROHIBITED.

| hereby attest that | understand the limitations and vulnerabilities of the wireless service provided by Smart City. | also
understand that if | use this service for any reason including, but not limited to, demonstrating, showcasing or presenting
my product(s), Smart City will not be responsible for possible interference that | may experience. Upon receipt of the
completed Smart City Contract, Smart City Services will be activated / available for your use.

Printed Name: Signature: Date:

Title: Email: Phone #:

. Youmay reach us with questions at:
N ‘.hl] Call (888) 446-6911 ¢ Email: customerservice@smaricitynetworks.com

Order online at: orders.smartcitynetworks.com

SMArtCity. o, fox orderto (702) 943-6001
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*INCENTIVE RATE APPLIES TO ORDERS RECEIVED WITH PAYMENT 21 DAYS PRIOR TO 1ST DAY OF SHOW MOVE-IN

A-.'"'ﬂ-{] TELEPHONE SERVICE CONTRACT A

Orange County
Convention Center
SmartCity. ORANGE COUNTY CONVENTION CENTER the Conter o Hosptalt
NETWORKS
Exhibitor Company Name: Booth/Room#: Show Name:
Florida Bridal and Wedding Expo-Spring 2026
Billing Company Name: Show Start Date: Show End Date:
May 9, 2026 May 9, 2026
Billing Company Address: INCENTIVE ORDER DEADLINE:
April 17, 2026

City, State, Zip: Country: On-site Authorized Contact On-site Cell Number:
Contact Name: Phone Number: Contact Email: Cell Number:

VOICE SERVICES, PBX Service — Domestic Long Distance Included QTY INCENTIVE* ON-SITE
Single Line U Instrument 1 Non Dial 9 Q International Long Distance $275 $345 $414
Multi Line Phone with (1) main number and (1) rollover line $415 $520 $624
Speaker Phone Line with Polycom Instrument $465 $575 $690
Distance Fee for each Telephone line delivered outside the facility $100 $100 $100

SPECIAL QUOTE, Attachment A or Statement of Work (if applicable)

SUBTOTAL

| hereby acknowledge the above listed on-site authorized contact is permitted to
make on-site changes to my order. | also acknowledge any change to my order
could result in the credit card on file being charged. Upon execution of this ESTIMATED 10% TAX/FEES
document the Customer hereby authorizes Smart City Networks to provide services as
requested herein, is authorized to request such services and acknowledges full and
complete understanding of the Terms and Conditions.

GRAND TOTAL

ACCEPTANCE OF TERMS AND CONDITIONS AND AUTHORIZATION OF ORDER

Printed Name: Signature: Date:

X) X) /[ /

PAYMENT IN FULL IS REQUIRED PRIOR TO THE EVENT

When your order is processed, you will receive an Make checks payableto  SMART CITY NETWORKS
email with a link to Smart City Networks payment portal Send completed form(s) with payment to: 5795 W. Badura Avenue, Suite 110
where you can pay via credit card. Las Vegas, NV 89118

; . Customer Number:
Order online at: orders.smartcitynetworks.com
[ 2026-075-911 |

SMartCity. o fox order o (702) 943-6001

A You may reach us with questions at: ORDER NOW @
/S ‘.h'l.] Call (888) 446-6911 ¢ Email: customerservice@smaricitynetworks.com
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“COMMUNICATIONS” FLOORPLAN WORKSHEET

Company Name: Show:  Florida Bridal and Wedding Expo-Spring 2026 ~ Booth/Room #:
lCenfer: Orange County Convention Center Customer / Ref#: 2026-075-911 J
— oo or Aol BACK < Voice and Data communications cabling. Smart City is the exclusive installer of
Voice and Data communications cabling. Smart City provides cabling to booths, within
MDL 5L=5i“9'_°”"el/”‘°.:T C compute g booths (under carpet and flooring) and from booth-to-booth. Fiber Optic, twisted pair
X< ™ \ ‘)at (Category 3, 5 and 6) and all other data and telecommunication cable fall under Smart
d VoS o \ z City’s area of expertise.
3 \ SN \ M
N !// 1 : IMPORTANT! Prior to installation of service, a complete Floorplan is required.
2 P P q
i \ N g Please utilize this grid should you not have your own Floorplan to send us. You may use
. \ TR . a different Floorplan for each service group (Telephone, Internet, etc.) or combine all
E \ / N ‘ services on one Floorplan. For a Floorplan to be considered complete it must include all
3 : C g the information listed below (Main Distribution Location “MDL”, designated location of
B \‘ _ Compyter ‘ items within the booth, surrounding booths, scale-length and width).
5 \ /
‘g ML = Multi-Line Pho’\eT C omputer
L J Booth Orientation: For Smart City to accurately install services a minimum of one
Booth or Aisle# in FRONT.

SPECIFY YOUR DESIRED

LOCATION OF SERVICES

X = MAIN DISTRIBUTION
LOCATION (MDL)

The originating line(s) for service, whether
overhead, a floor pocket or a column, will be
delivered to a “MDL” before booth distribution.
Example: Storage area, back of booth, etc.
Unless specified, the default for the “MDL" will
be the back of the booth or where Smart City
deems the most convenient. All distribution of
services to their final destination within the booth
will originate from the Main Distribution Location
“MDL". A per line move fee will apply to relocate
services within your booth after they have been
engineered and/or installed.

T = TELEPHONE/FAX
| = INTERNET SERVICE
H = HUBS
P C = PATCH CABLES
C = COMPUTERS

Location of primary Internet Service “1”, Hubs
“H”, Patch Cables “PC” and / or Computers
“C”. For Smart City to perform your floor work,
you will need to indicate the location of each
item you want cabled. Make sure to order your
floor work, hubs, and patch cables early and in
advance of the show moving in.

surrounding Booth or Aisle # is required, two or more is best.
BOOTH SIZE ft x ft SCALE: 1 BOXIS=TO ft
BOOTH T TYPE U Island U Inline

Booth or Aisle# BACK
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Booth or Aisle# in FRONT

A You may reach us with questions at:

‘.h'l_ Call (888) 446-6911 ¢ Email: customerservice@smartcitynetworks.com

AN ) .
Order online at: orders.smartcitynetworks.com

SMArtCity. or fox order to (702) 943-6001
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CONVENTION CENTER

EXHIBITOR
ORDERING
GUIDE

YOUR ROADMAPTO
A SUCCESSFUL EVENT

- A

I SmartCity, °

NETWORKS

() [
© ZOZSSMART CITY NETWORKS. ALL RIGHTS RESERVED. EFFECTIVE OCTOBER 1, 2025 - DECEMBER 31, 2026 - V020325



A"]"llm SmartCity.

NETWOR

the N
TECHNOLOGY"

w4 HOSPITALITY,

FIRST CLASS CUSTOMER SERVICE

Leading up to the start of your event, our customer service team
will work with you to ensure all the required information needed
to install services is collected prior to your arrival. These items
include; verifying your order, providing all pertinent IP and
wireless information, collecting a floor plan, advanced payment,
and confirmation of all required signatures. We understand
there are a lot of moving parts when planning to exhibit at
a convention and our mission to make this process as easy
as possible.

It's our goal to make our team as accessible as possible. All our
events are staffed with local team members for you to utilize, helping
ensure network reliability and the delivery of the services you
need. During move-in and show days, our team is available to assist
you with your ordered services.

KNOWLEDGEABLE TECHNICAL SUPPORT

Our experienced technicians are readily available to perform
troubleshooting, installation of additional services, relocations and
much more.

Our team will be available throughout the entire event to provide
you with the show experience you've always envisioned.

Order online at:

Jﬂa

SmartCi

NETWORKS

orders.smartcitynetworks.com

or call 888.446.6911

EXPERTISE

WE HAVE DESIGNED & INSTALLED

MORE NETWORKS

FOR MAJOR TRADESHOWS
THAN ANY OTHER ORGANIZATION

REDUNDANCY OF EQUIPMENT

We always have spares on-hand and are network ready. Smart
City always keeps network switches and wireless access points
on-hand and connected to the network. If a piece of equipment
fails, we can replace it immediately with little to no downtime.

24/7 NETWORK MONITORING

All ports on the Smart City network are polled every minute for
network stability. Certified network engineers are on staff in our
Network Operations Center during event hours and on call 24/7.

© 2026 SMART CITY NETWORKS. ALL RIGHTS RESERVED. EFFECTIVE OCTOBER 1, 2025 - DECEMBER 31, 2026 - V020325
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J‘ﬂﬂ SmartCity.

NETWORKS
s the exclusive provider of the following services:

INTERNET

© ZOZQSMART CITY NETWORKS. ALL RIGHTS RESERVED. EFFECTIVE OCTOBER 1, 2025 - DECEMBER 31, 2026 - V020325
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Need justa

BASIC

CONNECTION?

our PREMIUM INTERNET SERVICE, ideal for
LIGHT INTERNET USAGE suchas

web browsing and checking email via a wired connection.

SERVICE INCENTIVE* * BASE ON-SITE
Premium Internet $1,095 $1,395 $1,674
Additional Device $150 $185 $222
Upgrade to Public IP Address $199 $299 $358
EQUIPMENT & LABOR INCENTIVE* * BASE ON-SITE
Switch Rental $185 $225 $270
Patch Cables $50 $62 $74
Labor (Floor Work) $125 $125 $125
*NOT FOR STREAMING.
**ORDER 21 DAYS PRIOR TO FIRST DAY OF MOVE-IN TO GET THE INCENTIVE RATE!
Premium Internet Includes:
*  Connection speeds vary based on a shared 10 Mbps connection, intended for light usage.
e Routers are not permitted on this service and will not work
¢ Each device includes (1) Private IP Address
e Ethernet RJ45 Hardline drop and is DHCP (plug and play)
To connect multiple devices to this service a Switch Rental, Patch Cables and Floor Work are required.
ORDER NOW @
Ehbark

-|Fl| A Order online at: C Orange County
~ ~|1-|_|

1 orders.smartcitynetworks.com Convention Center
SIAECLY. or calk 888.446.6911 Thy: Centeg of Hospitality

© 2026 SMART CITY NETWORKS. ALL RIGHTS RESERVED..EFFECTIVE OCTOBER 1, 2025 —QECEMBER 31,2026 - /020325
® ®
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What if it's

MISSION

CRITICAL?

Our DEDICATED WIRED SERVICES are the
FASTEST AND MOST RELIABLE way

to deliver high quality experiences at your event.

STREAMING

DEDICATED SERVICES INCENTIVE* ON-SITE
SD or HD or UHD

3 Mbps Dedicated 1 N/A | N/A $3,495 $4,370 $5,244
6 Mbps Dedicated 2 1 N/A $5,900 $7,375 $8,850
10 Mbps Dedicated 3 2 N/A $7,850 $9,810 $11,772
15 Mbps Dedicated 5 3 N/A $11,700 $14,630 $17,556
25 Mbps Dedicated 6 4 1 $19,250 $24,060 $28,872

*ORDER 21 DAYS PRIOR TO FIRST DAY OF MOVE-IN TO GET THE INCENTIVE RATE!

Whether you are setting up your own booth Wi-Fi, Webcasting, HD Streaming, Gaming or require Point to Point connectivity,
Dedicated Internet is the way to go!

Dedicated Services Include:

e Ethernet (1) RI45 Hardline drop with VLAN
Wireless and Hardline routers are permitted

(5) Static Public IP addresses

Speeds up to 1 Gbps available

Additional Static IP addresses available for purchase

ORDER NOW @

®
-|Fl| A Order online at:
AN ‘.h'l.] orders.smartcitynetworks.com
SALTY.  or call 888.446.6911 / &

© ZOZQSMART CITY NETWORKS. ALL RIGHTS RESERVED. EFFECTIVE OCTOBER 1, 2025 - DECEMBER 31, 2026 - V020325
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NEED WIRELESS?

CONNECTIVITY?Z

Our STANDARD HOTSPOT provides

SIMPLE & SECURE WIRELESS

connectivity ideal for checking emails, browsing the web,
processing payments, and light website demonstrations.

STANDARD HOTSPOT PROVIDES 3 Mbps BURSTABLE TO 5 Mbps PER DEVICE*

DEVICE LIMIT INCENTIVE™* * BASE ON-SITE
5 Device Limit $2,339 $2,807 $3,368
15 Device Limit $4,133 $4,960 $5,952
30 Device Limit $6,762 $8,114 $9,737
Additional Access Point Rental $750 $750 $750

*NOT FOR STREAMING.
**ORDER 21 DAYS PRIOR TO FIRST DAY OF MOVE-IN TO GET THE INCENTIVE RATE!

All Hotspots broadcast on the 5 Ghz frequency only and include:

¢ (1) Custom network name or SSID
e (1) Password (8 character minimum)
* (1) Access Point - booth size may require additional Access Point rental

ORDER NOW @

P eHLGHT vour
BRAND
, SPLASH '
. ' D PAGE BRAND

| SPLAS]
|~ PAGE | s

-|Fl| A Order online at:
A ‘.h'LI orders.smartcitynetworks.com
SmartCity. o calh 888.446.6911

© 2026 SMART CITY NETWORKS. ALL RIGHTS RESERVED..EFFECTIVE OCTOBER 1, 2025 —QECEMBER 31,2026 - /020325
®
®
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WILL YOUR BOOTH DEMO

BRING OUT THE MA‘SSESJ i

Our PREMIUM HOTSPOT combines

HIGH BANDWIDTH WIRELESS

with greater flexibility and customization options that generate
smoother product demos, quicker remote connectivity and superior
video streaming quality.

PREMIUM HOTSPOTS ARE NOT RATE LIMITED PER DEVICE

STREAMING
BANDWIDTH ALLOCATION SD or HD or UHD INCENTIVE* BASE ON-SITE
10 Mbps 3 N/A N/A $8,800 $10,560 $12,672
20 Mbps 6 4 N/A $16,600 $19,920 $23,904
30 Mbps 10 6 1 $24,200 $29,040 $34,848
40 Mbps 13 8 1 $31,550 $37,860 $45,434
50 Mbps 16 10 2 $39,050 $46,860 $56,232
Additional Access Point Rental | N/A | N/A | N/A $750 $750 $750

*ORDER 21 DAYS PRIOR TO FIRST DAY OF MOVE-IN TO GET THE INCENTIVE RATE!

All Hotspots broadcast on the 5 Ghz frequency only and include:

¢ (1) Custom network name or SSID
e (1) Password (8 character minimum)
e (1) Access Point - booth size may require additional Access Point rental
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Our TELEPHONE SERVICES provide
reliable VOICE SER\”CE solutions for

Single Line, Multi Line, and Conference calls.

VOICE SERVICES INCENTIVE* BASE ON-SITE
Single Line Telephone - With or Without Device $275 $345 $414
Multi Line Telephone $415 $520 $624
Polycom Speaker Phone $465 $575 $690

*ORDER 21 DAYS PRIOR TO FIRST DAY OF MOVE-IN TO GET THE INCENTIVE RATE!

We have specialized in telephone services for over 30 years. Smart City provides reliable phone services with crystal
clear connections. Our telephone services can be used for reception check-in, conference calls in meeting rooms and for

credit card processing machines.

Telephone Service Information:

e Multi Line telephones include (1) Main number and (1) rollover line

Polycom speakerphones require power source, electrical services may need to be ordered separately

e Domestic Long Distance is included
 International calling is billed separately

ORDER NOW @

-|Fl| A Order online at:
A ‘.h'LI orders.smartcitynetworks.com
SmartCity. o calh 888.446.6911
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DOES SMART CITY NETWORKS PROVIDE
COMPLIMENTARY WI-FI?

Yes! Smart City Networks provides complimentary Wi-Fi in most
designated public areas of the facility, such as the concourse lobbies
and food courts. Check with your specific venue for locations. This
service is made available to approximately 30 million guests, visitors,
and attendees at our convention centers throughout the country.
There is no requirement to purchase a Smart City Networks service in
order to take advantage of the complimentary Wi-Fi.

WHY DOESN'T SMART CITY NETWORKS PROVIDE
COMPLIMENTARY WI-FI IN THE EXHIBIT HALLS?

Exhibit halls are not public areas since this space is typically licensed
to a company, government agency, or trade association for a private
event. The space license agreement governs the availability of a
range of services for the event and the license may or may not call
for complimentary Wi-Fi services.

WILL MY PERSONAL HOTSPOT (MI-FI) WORK IN
YOUR BUILDING?

Yes — however, the capability of your personal mobile hotspot is
limited by your cellular carrier by the spectrum and Internet bandwidth
capacity they have made available. Cellular carrier signals penetrate
into a facility either from a nearby cellular tower or via an in-building
Distributed Antenna System (DAS). It is important to remember that
your personal mobile hotspot is obtaining a wireless signal from
a shared cellular network, so service may be disrupted or become
unreliable due to user density and demand on the carrier’s network. In
all cases, you have the option to take advantage of the complimentary
Wi-Fi throughout the public areas, or if you choose, you can purchase
an upgraded package based on your service requirements.

WHAT MUST BE IDENTIFIED ON MY FLOORPLANS?
Floor plans should include the surrounding booth numbers for
orientation, measurements and easy identification of all required
end location(s). Be sure to distinguish your main distribution line
(MDL) and additional patch cables. Please reference Smart City's
Communications Floorplan Worksheet.

TIP: Most of our venue’s data jacks originate from a floor
pocket. Be sure to submit a completed floorplan prior
to the first day show move-in to avoid any additional
labor charges.

Order online at:
2 .
~ h] orders.smartcitynetworks.com

SmartCity.  or call 888.446.6911

NETWO

DO YOU OFFER INCENTIVE RATES?

Yes! Orders received along with payment by the incentive deadline
date will receive our early incentive pricing.

WHY ARE ROUTERS NOT ALLOWED ON A
SHARED NETWORK?

Many times, Smart City has found that routers on a shared network
are installed incorrectly, which can cause problems for other users
of the network. Additionally, an accurate count of the number of
devices on the network is required to determine the appropriate
network size and bandwidth available to the network. For more
information and to request the build-out of a special system to meet
your needs, contact our team today for a quote.

CAN | PROVIDE MY OWN SWITCH
AND/OR CABLING?

Yes, you can provide your own switch and patch cables for in booth
cabling. Unless otherwise mandated by the venue.

Please Note: Connectivity can be guaranteed only to the point
where Smart City Networks’ services originate in the booth. Smart
City Networks cannot guarantee service on customer/exhibitor-
provided cable(s) and/or equipment. Any request for trouble
diagnosis or problem resolution found not to be the fault of Smart
City Networks (such as faulty equipment or damaged cable) may
be billed to the exhibitor at the prevailing labor rate.

HOW MUCH BANDWIDTH DO | NEED?

To identify how much bandwidth you should require, please reach
out to a technical representative in your organization, review your
program specifications listed with any demonstrations or downloads
you plan to run.

WHAT DOES SD, HD, AND UHD STAND FOR?

SD, HD, and UHD are the abbreviated names of three video
streaming formats. The basic difference between each of the formats
is the number of pixels comprising the video image. The greater the
pixel count the sharper and more detailed your video will be.

FORMAT RESOLUTION BANDWIDTH REQUIRED
Standard Definition (SD) 720x480 3.0-5.0 Mbps
1280x720 &
High Definition (HD) 5.0-8.0 Mbps
1920x1080
Ultra High Definition (UHD) 3840x2160 25 Mbps
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TECHNOLOGY
M HOSPITALITY

Our Promise % % % % ¥

Smart City Networks is “Where Technology Meets Hospitality”. By anticipating and responding to our clients’ needs,
we continue to lead the nation in providing quality advanced technology and telecommunication solutions to the trade
show and event industry. We work to build personal relationships with eur clients because excellent service requires an

exceptional and long-lasting commitment.

“IN A HECTIC WORLD, WE PROVIDE PEACE OF MIND.” 9
@
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	Contact Email: Eliana.Murphy@occc.net
	Direct Phone: 407-685-5805
	OCCC Exhibitor Services Coordinator: Eliana Murphy
	OnSite rates Start OnAfter: May 8, 2026
	Base Rates Start OnAfter: April 18, 2026
	Incentive Deadline Date: April 17, 2026
	Show Name: Florida Bridal and Wedding Expo - Spring 2026 


